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At Horsell C of E Junior School we believe that we are all ‘made in the image of God’. Through a commitment to 

Christian values and high academic aspirations, we strive to provide a rich and inclusive education for every 

member of our school family. 

 

 

 

 

 

 

 

 

 



                    Horsell C of E Junior                     

BEREAVEMENT POLICY 

This document outlines the basic principles and procedures that underpin the school’s approach to 

supporting members of the school community effected by bereavement. 

Bereavement affects everybody at some time, and as a close community, our school aims to provide the 

best support for those experiencing bereavement. 

We recognise that every bereavement is unique, and that any guidelines we have will need to take account 

of individual circumstances and the wishes of those most closely involved. 

We aim to have suitably trained staff in school who understand the complexities surrounding 

bereavement, and can help support families at times of bereavement to ensure that the school does what 

it can to best meet the needs of the bereaved. 

It is important that children are helped to understand bereavement in clear and unambiguous ways, and 

given opportunities to experience the full range of emotions that may accompany bereavement within a 

safe and supportive atmosphere. 

The school recognises the importance of long term support for those who are bereaved, and will 

endeavour to provide opportunities for memorials and remembrance where appropriate. 

Objectives 

• To provide a framework for all staff to give guidance in how to deal sensitively and compassionately with 
the bereavement. 
• To support pupils and/or members of staff before (where applicable), during and after bereavement. 
• To enhance effective communication and clarify the pathway of support between members of staff, 
pupils, the family/carers and the community. 
• To identify key staff within school and the governing body/Local Authority 
• To have clear expectations about the way school will respond to a death, and provide a nurturing, safe 
and supportive environment for all. 
 
Procedures 

To best support staff and pupils during times of bereavement it will be necessary to ascertain sensitive and 

potentially distressing information regarding the nature of an illness or cause of death.  We will always 

ensure that any meetings with families are conducted in a comfortable, private space, in an unhurried 

manner.  If this information must be shared we will always be clear with parents beforehand about how we 

will respect confidentiality and share information sensitively, only when it is in the interests of the 

bereaved and the school community. 

In the case of terminal illness, the school will liaise with the family to arrange for a member of staff to be 

the main point of contact throughout the illness. This member of staff will support the family regarding 

school procedures to support them during the illness and will keep the pupil informed about events at 

school during any prolonged periods of absence. A member of staff will support the pupil during their time 

in school, and be available to the family before, during, and after the death.  Staff members will also co-



ordinate attendance at the funeral, and any memorials the family may wish the school to facilitate.  Where 

possible this may be a staff member who has an existing relationship with the family.  In turn, this staff 

member will be given support by the SLT, and will be supported in developing their professional practice in 

this regard. 

At times of bereavement it is important that rumour and speculation are avoided.  We will take time to talk 

to the affected family or staff member about the circumstances surrounding the bereavement.  Knowing 

the background will help us provide the best support for those affected by bereavement.  We will discuss 

with the family the extent to which circumstances should be shared with other staff members and pupils, 

in order to provide the best support for the grieving child. 

To help pupils understand bereavement we will typically aim to inform groups of children of the death of a 

pupil or staff member, supported by staff with whom they are familiar.  We will allow children to ask 

questions, and will endeavour to answer sensitively, factually and using unambiguous language to help all 

children understand what has happened.  We will seek to involve the bereaved family in these decisions, 

and will offer to draft a letter to parents explaining the situation. 

It helps to feel prepared when delivering sad news, so a script will be particularly useful. Staff should not 
be afraid or surprised to show emotion, this is a human reaction. Suggestions for writing a script: 
• Start by acknowledging you have some sad news to give. 
• Be honest. Give the news stating simple facts, use the words dead/died. 
• If known, and with the family’s permission, explain briefly where and when the death occurred. 
• If not known, say so, and that you will endeavour to find out. If rumours are rife, say which of these are 
definitely not correct, if known. Where appropriate, remind pupils of their responsibilities and the impact 
when posting on social media. 
• Talk briefly and positively about the person who died without eulogising them. 
• Mention any arrangements already in place, including for those needing support. 
• Acknowledge that not everyone will be feeling sad and that is OK. 
• Allow a break in the timetable for pupils to process the news and take a little time-out. 

In the event of the pupil being bereaved of a loved one or close friend, we will discuss what the pupil has 

already been told in order to provide clarity and consistency for the pupils.  Where there are religious 

considerations we will also seek the views of the family, and endeavour to respect those beliefs.  We will 

allocate a member of staff to whom the pupil relates well to be a mentor in school and encourage the pupil 

to feel free to express themselves when and how they choose, by providing a time-out space and a range 

of activities and channels through which the pupil may wish to express their feelings. 

Subject to the wishes of the family, in the event where a pupil or staff member has died, the school may be 

closed if necessary in order to allow staff and pupils to attend the funeral. 

Where a member of the school community has died, the school will endeavour to provide additional space 

and time for those staff or pupils most likely to be particularly affected.  Staff will be expected to be 

particularly vigilant regarding the emotional wellbeing of pupils close to the deceased. 

Where there is media interest, no member of staff should engage with the media.  All comment should be 

made through the head teacher, of chair of governors if the head in unavailable. 

Returning to school after a bereavement 

Most grieving pupils do not need a ‘bereavement expert’, they need the support of familiar and trusted 
adults. School, with its familiar environment and routines, can be a place of comfort for a bereaved young 
person. It can be helpful to meet with the pupil and their family/carers to establish what has happened and 
to discuss their return to school. This could be a familiar adult, such as the class teacher, form tutor, 
SENCO, a member of the pastoral support team or it could be the head of year, Deputy or Head teacher. 



The purpose of this meeting should be to: 
• Acknowledge the death. 
• Find out how the pupil would like to share their news. 
• Organise a safe space for the bereaved pupil to go if they feel overwhelmed by their grief and need a 
‘time-out’ For example, a ‘time-out’ card, a non-verbal signal or message.  
• Consider whether to provide ‘time-out’ activities – journals, art and craft, books, screen time, memory 
boxes etc. 
• Set guidelines for communication – with the pupil, between members of staff and between home and 
school. 
• Consider providing support for peers when they have a bereaved friend. A short film is available on the 
Child Bereavement UK website: 
childbereavementuk.org/for-teachers-when-a-pupil-returns-to-school-afterbeing-bereaved 
 

Longer term support 

The pupil will continue to grieve for the rest of their life and may require ongoing support. Significant dates 
or anniversaries, Mother’s/Father’s Day, etc. may be particularly difficult. Regular contact with the 
family/carers and reviews with the pupil will help to build up an overall picture of how the pupil is coping. 
• The grief may impact the pupil’s progress. Some pupils work really hard and may put themselves under 
extra pressure to succeed, while others may find it difficult to focus in class and on their work. There may 
be changes in their behaviour, which will need to be managed. 
• Bereaved young people can find change difficult, so preparing them in advance (where possible) may 
help them to voice their worries and ease the process. 
• Vulnerable pupils may need additional support, particularly on transition. 
 
Support for staff 

Supporting bereaved pupils can be very stressful for staff who may already be struggling with their own 
reactions and emotions. At certain points in time, some members of staff may be more vulnerable due to 
circumstances in their own lives. 
Further information about training can be found at 
childbereavementuk.org or contact Child Bereavement UK’s Helpline on 0800 02 888  
 
Death, grief and bereavement in the curriculum 

Teaching the topic of death, grief and bereavement will help pupils to understand feelings of grief and 
prepare them for the future. Informing parents and carers in advance will help to gather information about 
previous bereavements so that vulnerable pupils can be prepared for the lesson. Recently bereaved pupils 
will be given the option to work elsewhere or step outside, if they think it would be too painful to attend. 
 
  
Useful contacts 

Childhood Bereavement UK offer support and information when a death occurs in a school community or 
if the school is facing an expected death. The website contains information sheet and resources that can be 
used in school.  
You can telephone the helpline Monday to Friday 9-5pm for advice on 0800 02 888 40 or 01494 568 900 or 
email support@childbereavementuk.org 
Jigsaw South East 
Jigsaw (South East) supports bereaved children, young people and their families and also those affected by 
a family member having a terminal diagnosis. They work throughout Surrey, Sussex and surrounding areas. 
They run grief support groups for children and parents. School and parents can make a referral to one of 
these groups. 

mailto:support@childbereavementuk.org


Cruse Bereavement Care 
Winston’s Wish. 
The local hospices will work with children and families including running groups for bereaved children 
and young people. 
 
This policy has been finalised in consultation with the school staff and governing bodies. 
 
The policy will be regularly reviewed by, SLT and governors. 
 
Date created: May 2020 
 
 
Signed ______________________ (Headteacher) 
 
 
Signed ______________________ (Chair of governors)  
  



 
 

 

 


